What does PAC assist with?

Our Program Assistance Center provides households with
direct financial assistance to pay heat and electric bills,

taking immediate pressure off so families can get back on \
the path to financial security. - -
Our experienced PAC team also offers a needs assessment s’ N\
to each client, connecting them with other non-energy \

services that may help them. PAC serves all of Michigan and
is part of the Michigan Energy Assistance Program with

additional support from Consumers Energy and DTE.

Questions? Call (517)741-0202.

PAC by the Numbers

n| oo

Total households served;
includes direct assistance
as well as support with
needs assessment,
referrals, budget coaching
and advocacy with vendors

5,491

Dollars provided
for direct energy
assistance

84,207,288

Households
receiving direct
energy assistance

3,990

Data from Oct. 1 2024-Sept. 30,2025
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