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About Office Hours

• Office hours are facilitated by the Product team, Customer Success Managers, and 
the wider team.

• Join the Blackboard team to discuss in detail the latest feature releases, product 
developments, and emerging current issues.

• Opportunity to provide feedback and ask questions of the Blackboard Learn Product 
Management team and fellow clients.

• The slide deck and recording will be shared after the meeting.



3

Blackboard APAC User Group

Sessions take place 3rd Thursday of every month 

at 1:00pm NZST | 11:00am AEST | 9:00am SST.

Please follow the community site

and

Contact Sharon Long (sharon.long@jcu.edu.au) 

for the monthly meeting calendar invite 

https://community.anthology.com/home/clubs/apac-blackboard-user-group/overview
mailto:sharon.long@jcu.edu.au


4

Today’s Webinar

This webinar will be recorded and will be available to all clients on the Blackboard 
Community. 

Closed captioning is available on today’s webinar.

Based on Blackboard’s AI Trustworthy Framework, the use of third-party AI generator software for notetaking or recording of this
session requires consent from all webinar attendees and prior approval from Blackboard.



Agenda

• Welcome & Announcements

• Release Updates

• Demo: Descriptions for Discussions and Journals

• Demo: AI Conversation – Conversation Timer

• Demo: Add Supplemental Content to Learning Object 
Repository Folders and Learning Modules

• Demo: System Navigation Phase 2 Improvements

• Feedback: Rubrics Management

• Feedback: To Do List

• Open Discussion
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July 13-15, 2026  |  Hilton Anatole  |  Dallas, Texas

REGISTER NOW!

Earliest Bird savings end 2/20  |  Early Bird savings end 5/22  |  Regular registration ends 7/12

conference.blackboard.com

https://conference.blackboard.com/
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IMPORTANT: Date of Next meeting

Upcoming Sessions

• Thursday 23 July (moved from 16 July) – 2:00 pm AWST

• Thursday, 20 August – 2:00 pm AWST

https://connect.blackboard.com/blackboard-office-hours
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New Editor Early Access Program

• Resize Images

• Add Video from URL

• Code Blocks convert correctly

• List labels/styles are no longer cut off

• Tables within tables is no longer allowed

• Undo/Redo now works for file uploads

• Dividers added to menu bars and tool bar to group items.

• Reverting a block to the current editor requires a single 
click instead of two

Sign Up for Early Access

An opportunity to shape the authoring experience in Blackboard

June 12th Updates

https://forms.microsoft.com/r/mHzNbaAm7K


Release Updates
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Recent Releases: 2026 Blackboard SaaS

4000.17.0 - Blackboard SaaS Production

 

Fixes in the upcoming 4000.17.0 Release – June 18, 2026
• There are no fixes to report for now. Please check the article on Thursday.  

Note: this is a preliminary list, the final list with all fixes will be available in Thursday's article.

June 11 – Release of version 4000.17.0 
(4000.17.0-rel.26+2644e92)

June 18 – Release of version 4000.17.0 
(TBD)

June 4 – Release of version 4000.17.0 
(4000.19.0-ci.13473+fe38236)

May 26 – Release of version 4000.17.0 
(4000.17.0-rel.19+8b95365)
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June Release - V 4000.17 – Production Update

Instructional Design

• Add Folders and Learning Modules to the Learning Object 
Repository

• Choose what happens to course content when deleting an 
object from the Learning Object Repository

• Sort objects by type in the Learning Object Repository

Assignments and Tests

• Improved rubric usability when adding  or adjusting grades

• Provide answer-level feedback for multiple choice and 
multiple answer questions 

• Lock answer options in a fixed position for multiple choice 
and multiple answer questions

Upgrade to Ultra

• Preserve activity data for Group Assignment submission 
through Bulk Copy and Convert

Learner Progression and Personalized Experience

• Centrally manage Automations availability across your institution

• Track Announcement engagement by student

Blackboard Admin

• Restrict grading activity in completed Original courses

Integrations

• Use Institutional Hierarchy for Microsoft Education integration

• Use API for managing course user accommodations

• Grade Export: Configure OAuth 2.0 scope settings

Course Catalog (Requires Course Catalog license)

• Unenroll learners through managed enrollment workflow

Video Studio (Requires Video Studio license)

• Record videos on Blackboard App

Test/Stage on May 12
Prod on June 4
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July Release - V 4000.19 – Production Update

Instructional Design
• Add supplemental content to Learning Object 

Repository folders and learning modules
• Add descriptions to Discussions and Journals
Assignments and Tests
• Run a Rubric Evaluation Report for graded 

activities
Blackboard Admin
• Manage institutional resources with a new 

Institution Page module
• Restrict content edits in completed Original 

courses
Blackboard Core
• Find favorite courses faster with the Course 

Switcher

Communication and Collaboration
• Control AI Conversation duration with time limits
• Preview existing message thread in Course Messages 

(available now in production environments)
Learner Progression and Personalized Experience
• Access course Announcements as an observer
Milestone (requires Milestone license)
• Identify micro and macro badge hierarchy from new 

Relationships column
• Explore badge relationships with new Tree View
Video Studio (Requires Video Studio license)
• Extended recording time
• Record videos in more areas on the Blackboard App
•  Optimize player layout by moving transcript control to 

Settings

Test/Stage on June 9
Prod on July 2



13

Demo: Descriptions for Discussions and Journals
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Demo: AI Conversation – Conversation Timer
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Demo:  System Navigation Phase 2 Improvements
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Focused improvements

• Better use of screen real estate

• Reduce unpredictable behavior

• Reduce navigation errors

• Added contextual clarity

• Performance and reliability



• All presentations must be checked for accessibility using the Review 
tab - Check Accessibility.

• Turn on Guides to see the custom grid.
Mac: Control-option-command-G
Win: Alt-F9 (or Alt-Fn-F9 on some laptops)

1/2

1/2

Reduction 

Accidental Exits reduced from in course
More effective and intentional navigation

Reduction

Journeys back to the courses page
Giving users more time in the course

139m+
Total actions

Improving course to course navigation
Utilizing the course switcher to reduce workflow clicks

Build slide and flip 
the numbers 

Reduction
37% Journeys back to the courses page

Giving users more time in the course

32%
Reduction

Accidental Exits reduced from in course
More effective and intentional navigation
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System Navigation phase 2

Next Phase of System 
Navigation Improvements

Reduce complexity and 
friction

Improve consistency 
across the platform

Help users stay oriented 
and focused

Outcome: Less navigation 
overhead, more 

confidence and efficiency
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Summary of changes for Phase 2

• Conversion of course content 
panels to pages

• Introducing breadcrumbs into 
these new content pages

• Following feedback on Exiting a 
course, the Home button will 
now take you to Courses

(System login will still take to 
Institutional landing)

• August Release (4000.21.0)
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Sign up to preview System Navigation Phase 2

Register now

Sign up to preview Phase 2 of the system navigation 
changes coming to Blackboard – COMING SOON

https://forms.office.com/r/mpxTU7Jm4j

https://forms.office.com/r/mpxTU7Jm4j
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Feedback: Rubrics Management
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Current Rubrics Area
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New Rubrics Area
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Coming up in Design:  Todo List
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NEXT: 3-6 Months

Student ToDo list

• Direct response to student feedback 
from our usability survey

• Place for students to see upcoming 
assignments to help with time 
planning and to reduce stress and 
anxiety

• Include overdue, due today and due 
soon in next 7 days items



Open 
Discussion

• Any additional thoughts on content shared 
today?

• What are you looking forward to?

• Any clarifications needed?

• Any questions about the release updates

• What are your current challenges?
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Idea Exchange

https://anthology-teachingandlearning.ideas.aha.io

Any other ideas?  Post them on the  Idea Exchange!
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