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Accessibility Support for Today’'s Webinar

Turning on Closed Captions (CC) Sign Language Mode

More actions — Settings - Accessibility —
More (...) = Language and speech — Turn on toggle on Sign language mode
live captions

Then select Signer or Interpreter role.
Captions then appear at the bottom of the screen

for the rest of the session. ; .
Full instructions:

support.microsoft.com/en-us/accessibility/teams/use-
sign-language-mode-in-microsoft-teams-meetings
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About Office Hours

Who runs them

Office hours are facilitated by the Product team, Customer Success Managers, Support, and the wider team.

What we cover

Join the Blackboard® team to discuss in detail the latest feature releases, product developments, and emerging current
issues.

Why join

An opportunity to provide feedback and ask questions of the Blackboard Product Management team and fellow clients.
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* Welcome & Announcements
 Release Updates

* Topic: How we build together
* Topic: Support Update

* Open Discussion




Today’s Webinar

Recording & notetaking consent

Based on Blackboard’s AI Trustworthy Framework, the use of third-party AI generator
software for notetaking or recording of this session requires consent from all webinar
attendees and prior approval from Blackboard.

—_T_B___E Blackboard



Blackboard LMS Roadmap Webinars

North America Business and Government Aisa-Pacific

Tuesday, December 1 Thursday, December 3 Wednesday, December 2

10 a.m. AEST

12 p.m. EDT 2 p.m.EDT

Europe, Middle East and Africa Latin America and the Caribbean

Wednesday, December 2 Wednesday, December 2

3 p.m.GMT 10a.m. EDT
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Digital Teaching
- Symposium 2026

~ Theme: Reach, Teach & Demonstrate = _. "
When: Thursday, November 19, 2026 L



https://www.blackboard.com/fix-your-content-day
https://community.blackboard.com/home/events/digital-teaching-symposium-2026

G.a Blackboard Ally
- FiX YOUI‘

GO@ Content Day 2026

Fix Your Content Day

24 hours. One goal. More accessible content.

Tuesday, November 10, 2026

Bring your team together and take action to
improve the accessibility of your digital content

REGISTER NOW -



https://www.blackboard.com/fix-your-content-day
https://www.blackboard.com/fix-your-content-day

Webinar

Putting Blackboard LMS: ‘ Dl
AVA into practice _Eh Blackboard

Ask an AVA Expert |

October 21, 2026
Wednesday @ Time: 11:00AM EDT

>

N gr==_ N\ A 5 T - A

| i R ARS —
0 : YA Y i - - 13
e ) By T —=mp -

Register Now

What can you learn from an institution already putting AVA into practice?

Join Shelby Huddleston, Director of Distance Learning at Cowley College, and Blackboard’s AVA experts for a live
conversation about Cowley College’s experience with AVA, including how instructors and students are using it and

lessons learned along the way.

[ Register Now ]



https://connect.blackboard.com/cowley-college-ava-in-practice

APAC Blackboard User Group

Led by your peers, with each session featuring Blackboard updates, community driven discussion and more. Sessions
take place every other Thursday, 11:00am AEST .

Sessions take place on the 3rd Thursday of the month (this morning)

To sign up please contact Sharon Long <sharon.long@jcu.edu.au>



mailto:%3csharon.long@jcu.edu.au

Bb Blackboard

P

Release Updates



4001.2.0

Instructional Design
Usel floch e f I IE v
» Configure editing permissions for Learning Object Repository
objects
* Improvements to the beta Content Editor in Blackboard
Documents

Assignments and Tests

* Manage rubrics from a dedicated course rubrics page
* Export and import rubrics

Gradebook

» Restore submission receipt search for anonymously graded
assessments

View exception indicators in the gradebook grid view
Display username and last access date in the gradebook grid
view

Display points possible in the gradebook list view

Reveal student identity for anonymous assessments

Test / Stage: September 29
Prod: October 15

Communication and Collaboration

* Quiz students with the new AI Conversation type Pulse
Quiz (Requires AVA)

 Start AI Conversations in a new immersive experience

» Lock an AI Conversation to a specific language

Mastery and Learning Pathways

« Specific members rule no longer blocks other release
conditions

Blackboard Core

» Extend Your Top To Dos feature flag to August 2027
Integrations

» Prepare for the retirement of LTI 1.0 and 1.1 support
Upgrade to Ultra

* Preserve activity data for Tests, Discussions, and
Journals

Course Catalog (requires Course Catalog subscription)
» Updated UI displays Course Catalog Premium name

Bb Blackboard



4001.4.0

Instructional Design

» Learning Object Repository Source
Information

* More Improvements to the beta Content
Editor in Blackboard Documents

Assignments and Tests
* Print and download rubrics

Gradebook

« Submit in-progress attempts on behalf of
students

» Use Al Writing Tools in overall feedback
(requires AVA license)

Communication and Collaboration

» Expand group management search
capabilities

Test / Stage: October 13
Prod: November 5

Integrations
« Manage Respondus availability with
Institutional Hierarchy:
« Platform Notification Service (PNS) for
Asset Processor Integrations
* The Grade Export v2 Instructor
Approval workflow

Video Studio (requires Video Studio
subscription)
» Use rewind and forward controls in
Video Studio player

Bb Blackboard
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Office Hours edition

How we build,
together

How your voice shapes the product, how we make
choices on your behalf, and how we keep this
partnership strong




We build alongside you,
not just for you.

Many of the people building at Blackboard are current or former educators and administrators. They have
built courses, supported faculty and run campus systems, and many still teach and serve in the same
communities you do.

02 B Blackboard



Listening is a loop, not a line

Discovery draws on multiple Delive
: ry
signals
_—=P  While we build: focus
Idea Exchange 27 groups, previews, early
e access
Focus groups and research
_ o Discovery :
Community and publications Before we build, drawing and around :
: : we go
Industry trends on multiple signals ;
RFP Requirements .
S Operation
Surveys and support data - T

Our own educator experience from real use

03 - Since the start of 2025: 2,645 ideas from you, 122 delivered Bh
‘B Blackboard



The life of an idea on the Idea Exchange

1 2 3
Share Gather Review

Search first. Vote on an
existing idea or post a
new one that names the
problem

Product teams review
ideas regularly and may
ask you for more detail

Votes, comments and
clarifications add reach
and context

() we review again, sometimes several times before
we decide.

|

| .

I Steps 2 and 3 often repeat. We ask, you clarify,
|

|

I
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Tell us the problem. We'll find the right fix.

What we hear | | | o
"Add an email button to the gradebook. Every idea lives inside a workflow

A change to one step affects the steps around it. Fix one piece in
l isolation and the whole journey can feel fractured.

The need underneath Create Submit m Feedback

: : |
AEEENSICENES Uie & falling behind. The idea touches one step, shown dark. We design and test the whole :
path. :

l' e e e e e e e e e e e M1

What we explore

The solution that truly improves it.

05 Bb Blackboard



The recipe for a great idea

©

A clear problem. Name the specific pain point, who it affects and how often it
happens.

Actionable. Specific enough to build or adopt, with a concrete example of the
scenario.

Real impact. Show the benefit: time saved, fewer errors, better outcomes for
students.

Works at scale. Useful across institutions and contexts, not only one local
setup.

Community backing. A shared need that earns votes and comments with
real context, not just +1.

Pro tip: draft it before you post, lead with the problem rather than the fix.

06
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Spoiler: it gets

crOWded

= Blackboard = earch your courses, content, p sk D @  [QlickActions

A thought experiment

@' Home Courses All Courses (12)  C 8 avorites (5) Recommen ou B April2026

@ courses

Calendar 3
LJ L] i) @ oniine @ InPerson [ Hybrid & SelfPaced @ OpenEducational Resources @ Accessible v 3¢ LowTextMode @ Translated *5 More Filters
at IT' W | o
Q Messages 12 S e~ ). ALCourse Recommendations

Seeall

i EJ = sotby LastAccessed v AllTerms - All Courses Instructor v Format v Cours Status ~

[E) Grades S\ o ’

a A 3 L . Research Paper Cold War
° nnouncements BI0 101-001 CULA150 ASTR 104 Sustainable Food Systems HIST 230 ;

’ o Biology 101 Culinary Arts Astronomy for Beginners ——
& People = & ; = Lab Report
¥ ‘ A 2assignments overdue *  CHEM101- Due
8 Organizations A atc e 3 Video g Creative Writing Workshop
nBoe « Discussion Post

. . . ® Library
Every idea is someone's real need. Built all at once, S

Al Assistant
they would bury the course. o

roject Meeting

) Apr 11, 2:00

© Accessibility Upcoming Events
= HIST 230 ENV 210 ’ APR  Office Hours with Prof. Cook
& ools :::Zifuow Modern World History Environmental Science :‘,::,To:,ziﬂon SO 9 1
@  Help & Support T i 5 e vast ol PR Lab: Water Quality Testing
A A @ Team proje online 10 3 "
= - o e B8 ® G Proj Meeti
. . a ) cn ﬂ ! s 2 - = tiv; roup Project Meeting
Mg — - ‘
lIA 1 fl b ||ty and number Of pOSS|b|e Quick Links [ 2
S a SyStem S eXI I B2 Course Catalog More Courses ‘
. H 1 f d o = ed : va VI : e : S : @ Blackboard Assistant
possible uses increase, Its overall ease of use tends B scasmcrtanng e ﬁ
[ Student Success Calculus | 2> in es Psycholog; ’ o

B

Career Center

Grades Overview 1 Learning Tools Course Analytics

tends to decrease."

4

Customize Menu

The flexibility—usability trade-off

When we say no, it isn't because we didn't hear you.

It's because we heard everyone.

06 Bb Blackboard



Every choice has to earn its place

Every yes is a not-yet

One product, every customer

Every change reaches thousands of institutions at once, so it
must work for yours and everyone else's.

Capacity is finite. Choosing one feature means another waits its
turn.

o E Blackboard



Direct access is rare. Let's keep it that way.

Office hours, focus groups and an open Idea Exchange are not standard with most vendors. A few friendly house rules,
drawn from our Idea Exchange Fair Use Policy, keep them working for everyone.

On the Idea Exchange

Post one idea at a time and describe the problem
Make sure what is being submitted is an ‘idea’ and not
a defect

Critique the product honestly, never the people

Keep student, personal and confidential data out

Hard feedback is welcome. Hostility isn't.

Our team's wellbeing is not a trade-off we are willing to make.

08
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What's next for the Idea Exchange

We're working on three changes so your votes carry more weight, the ideas that matter most rise to the top, and you
always know where an idea stands.

1 Votes that show what
matters most

More structure around voting helps
you put your votes behind your top
priorities, so we can see what
matters most to you.

Heads-up: Plan for the Idea Exchange to be offline for about a week in late October or early November. Official dates to follow.

09 Bb Blackboard
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Your colleagues. Your neighbors. Your
partners.

Education is at the heart of everything we do. We would rather build with you than for you, and we
want to keep these doors open.

Next office hours

User Research Taskforce Support

Idea Exchange

Help shape what we build next Help, community and status Same time, same link

Suggest and vote on ideas

Tuesday
October 13, 2026

[t .
LEI!I;E'@ :=1H='|-_;II_:" =
[=] 5 ey (=] i
blackboard.com/idea-exchange Scan to sign up

blackboard.com

community-and-su

Bk Blackboard

©2026 Blackboard T&L, LLC and its affiliates. All rights reserved.
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Your new support experience: progress
and what to expect

Customer Office Hours - October 2026 - Jen Ziegenmier, VP Global Support & Services

Goes live Thursday, October 29



WHY WE'RE CHANGING

Support centered around you

{o}

INTELLIGENT INTAKE

“You already know my
setup.”

We use what we know about your account,
product and issue before asking you
questions.

O
Pt

ONE OWNER

“One person, start to
finish.”

One named support owner stays with your
issue until it's resolved.

What we'll measure: customer satisfaction - SLA achievement - customer effort - employee satisfaction

©2026 Blackboard T&L, LLC and its affiliates. All rights reserved.

Q)
‘anY)

EXPERT-CONNECTED

“l always know where
things stand.”

Specialists join behind the scenes, and you
can always see status and next steps.

27 :B_Ta_ Blackboard



OUR PROGRESS

A phased transformation, not a one-day switch

Mar—May May-Jul Jul-Oct Ongoing

Design and define Skill up and pilot Tools, training, rollout Listen, analyze, refine
Mapped the future experience Regional support pods formed; skills New Support Hub and Support Every interaction feeds
around what customers told us and coaching for the team Center built; testing and team improvements to content and

training now under way

process

Testing and training through October 22 - Go-live Thursday, October 29 - Close monitoring and fast fixes through

year end

©2026 Blackboard T&L, LLC and its affiliates. All rights reserved.
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MORE THAN A TOOL ROLLOUT

A cultural shift, not just a new system

Training and coaching

Every rep is completing training on the new tools, alongside ongoing
coaching on how we work with customers.

One pod, one team

Regional pods bring a manager, service delivery managers and Tier 1
and Tier 2 reps together, working side by side.

Collaboration is rewarded

We're encouraging and recognizing teamwork, so asking for help is
how great support gets done.

A team that knows you

Customers work with a pod that knows them. When needed,
teammates in another time zone keep your case moving overnight,
and your owner picks up with full context.

Expertise across Blackboard

Reps can pull in Product, Engineering and other Blackboard teams
quickly, without handing your case to someone new. Not a magic pill. A sustained investment of time, energy and

resources: less friction, faster resolution, and an empowered team.

—
©2026 Blackboard T&L, LLC and its affiliates. Al rights reserved. 29 Bb Blackboard



WHAT CHANGES ON OCTOBER 29

A Simplified Path to Getting Support

Start at the Support Hub Ask in the Support Center Reach a person anytime
supporthub.blackboard.com support.blackboard.com Just ask

Product documentation, service status and Ask the Blackboard Support Bot in your own Ask for a person whenever you want. If an
community resources, no sign-in needed. words or search the knowledge base. issue is complex, high-impact or needs

Sign in with your existing support site Answers come from current, Blackboard- human judgment, you're moved to our team
credentials for personalized support. approved content. View and update your automatically.

cases here too.

—
©2026 Blackboard T&L, LLC and its affiliates. Al rights reserved. 30 Bb Blackboard



SHOW AND TELL - 1 OF 2

The Support Hub: one front door

Sekect Yo Fredated Lirgpine

Blackboard Support
Welcame to the Blackbaard Support Hub

Log in here to be redirscted to tha System Administra
from the t below

Your Emat o Usermname

Forgot password?

Walkthrough of the Support Hub test site, no audio. Sign-in details are blurred. Select play to start.

Find More Support, no sign-in needed: Blackboard Community - Blackboard Academy - Idea Exchange -

Product Documentation - Blackboard Status Page

©2026 Blackboard T&L, LLC and its affiliates. All rights reserved.

One front door

Choose your preferred language, then sign in or
pick a resource tile.

Sign in once

Use your existing support site credentials.
You're redirected to the System Administrator
Support page.

Resources without signing in

Community, Academy, Idea Exchange, Product
Documentation and the Status Page are one
click away.

31 E Blackboard



SHOW AND TELL - 2 OF 2

The Support Center and the Blackboard Support Bot

E Blackboard

) Backboard LMS Fer A abustions lackboard LN ot Advministrsnans thastication ard Sasarity © Mew s Fow d ik s SAML suthantication
P
S — How do | set up SAML authentication?
Rebeases and Qo £ Capybor LM
Memane
Authesseation and
Smcurity Sacuily Assention Markup Langusge [SAML & an XML-based data [ormal thal can b used o mabhentiate s aullurize

u users between separate systems, SAML can be used a5 2 Snghe Sign-0n (5500 sokution for Blackboar LMS. S50 saes time

for beth adminssatons and usess by providing 2 seamless integration for kaagrg in.

s, il ol S50, Were's & iy ol the selup e

r pans, actriate the SAML Duiing Diock Once active, SAML sppears in e Crete Frovider st

e ard cantigure 15 Basic settings.

et g recssicher setings

aies i i
ourses ® 0 e
Focls and ietegration
Backboard LME: .
Sradebeok FRelsted Articles

Support and Bolcies

Hew da | review itariticition kogs?

m @

{E Blackbcard llluminste

Do @

Blackbiaard Teadhing & Lewning

Walkthrough of the Support Center test site, no audio. Select play to start.

¢ T ks il

To hekp wth the SAMI s

Search and browse

Search across products, or browse
collections for Blackboard LMS,
Illuminate, Ally and Evaluate.

Approved articles

Clear steps, related articles, and a quick
way to tell us if an answer helped.

Ask the Support Bot

Ask in your own words. It gathers the
details it needs once, and the team is
always available.

Need a person? Just ask. Your conversation, the steps you've tried and your account context go with your case, so you won't start over.

©2026 Blackboard T&L, LLC and its affiliates. All rights reserved.
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OUR COMMITMENTS

What you can count on

People at the center No starting over

The Support Bot is your first stop for quick answers, not a barrier. Our Your conversation and the steps you've tried go with your case.
team is always within reach.

The right person, faster One owner, start to finish

Rebuilt routing uses your question, product and account context. Specialists work behind the scenes; your owner doesn't change.
A team with Al assistance Clear status and next steps

Our reps use Al to bring together your history and the right guidance, so See where each case stands, who's on it, and whose move is next.

they spend time solving.

—
©2026 Blackboard T&L, LLC and its affiliates. Al rights reserved. 33 Bb Blackboard



Before October 29

 Bookmark supporthub.blackboard.com and share it with your system administrators
e Confirm your admins can sign in with their existing support site credentials

* Follow video updates on Blackboard Community: community.blackboard.com/pages/support

-_'B__b; Blackboard


https://community.blackboard.com/pages/support

Open

Discussion

Any additional thoughts on content shared today?

What are you looking forward to?

Any clarifications needed?

Any questions about the release updates?

What are your current challenges?

-_EE Blackboard



Idea Exchange

Any other ideas? Post them on the Idea Exchange

-_2_3___& Blackboard



ST
B -
pram—
Blackboard

Thank you

Blackboard delivers the digital environment for transformational teaching and learning.
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