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Adopt in Action: 
Delivering Just in Time Support Inside 
Blackboard



Greenville 
Technical College 
– At a Glance

• Eight campuses serving 
Greenville County.

• 12 fully online programs.
• Serves approximately 25,000 

curriculum & continuing 
education students.

• 300 full-time and 350 part-
time faculty.

• Provides 100+ academic 
programs plus workforce 
training.



Balancing 
Communication 
Needs

• Blackboard & Instructional 
Technology Support

• Campus Communications
• Emergency Communications



Utilizing Adopt
• Public Safety 

Announcements
• System Outages
• Institutional & 

Instructional Support 
Links

• Support Guides & 
Reminders

• Navigational Tours



Formatting 
Communications

• Blackboard’s Institution 
Page

• Pop Up Messaging (Adopt)
• Guide on the Side (Adopt)
• Embedded Content 

(Adopt)



Institution Page



Pop Up Messages



Guide on the Side



Embedded Guides



Lessons Learned
• Communication 

Oversaturation 
• Simple is Better
• Search & Naming 

Conventions
• Regularly Review 

Content & Placements



Next Steps

• Usage Analytics
• LTI Usage
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